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In 2025, we celebrated 110 years of protecting our policyholders’ dreams, passions and 
livelihoods in partnership with our trusted independent agents. We advanced profitability 
initiatives, moved to the final phases of our technology conversion, strengthened our capital 
foundation, and empowered our people to make a meaningful difference. 

We remain committed to customer experience and providing essential support to policyholders 
and independent agents is our priority. Focus on the quality of business we write, paired with 
our investment in risk control and decades of expertise, has strengthened our foundation and 
helps policyholders proactively manage business risk. While the claims team excelled on our 
promise to protect policyholders, we earned an excellent net promoter score (NPS) of 31 from 
policyholders that experienced a claim in 2025 and relied on us to move forward.  

With all states now live on our new technology system, we have initiated a multiyear initiative that 
enhances how we serve policyholders and agents. We have also listened closely to our agency 
partners and expanded our geographic footprint in three states to better support agency needs 
and growing market demand. 

In addition, we strengthened our capital position to support long-term growth and financial flexibility through a 
$40 million surplus note. This reinforces an already solid and durable financial foundation and provides additional 
flexibility as we invest in growing profitably and further improving technology and customer experience.

We were honored to receive several recognitions showcasing our commitment to our people, customers and 
communities including the Employ Humanity Excellence Award, Business Insurance Best Places to Work in Insurance, 
2025 Rise Elite 50 Internships, Employ Humanity Best Internship Program and Employ Humanity Best Places to Work. 
We created a positive impact in communities throughout the states we serve, giving our time (460+ volunteer hours) 
and donations ($148,000+), while supporting a broader expanse of charitable organizations (80+) through agent and 
employee partnerships.

Moving Forward with Purpose

Guided by feedback from policyholders and agents, we are refining products and solutions across our niche markets 
and advancing customer experience while maintaining profitability through a flexible underwriting approach. 
Continuous innovation enables us to elevate our services and strengthen the advantages we offer policyholders. 

We are excited about the future and our mutual opportunities for success. Thank you for your continued trust in us.

Heather I. Boyer,
President & CEO

SOLID GROUND, CLEAR VISION



2025 RESULTS

NET PROMOTER SCORE (NPS)

NPS survey results measure customer experience on an index of -100 to 100 and are used to gauge satisfaction and loyalty.

Scores below 0 = Needs improvement 
Scores 0-30 = Good 
Scores 31-70 = Great 
Scores above 70 = Excellent

Relationships are at the heart of everything we do. Here’s what our agents and policyholders had to say.

The relationship with our underwriters at Society 
cannot be matched. They are quick to respond and 
thorough with coverages.

Agent NPS

51
GREAT

Policyholder NPS

31
GREAT

COMBINED RATIO

DIRECT WRITTEN PREMIUM
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Society has excellent one-on-one customer 
service, always looking out for the best coverage 
at the best price.

Everyone we work with at Society is incredibly helpful 
and goes above and beyond for agents and clients.

The Society team is very responsive to emails, 
extremely helpful and polite.

Overall support and administrative help is always 
professional and timely. Society stands at the top!

We value our regional sales manager and underwriter 
at Society. Our insureds expect quick turnaround 
responses and their attentiveness helps us do that.

Responses from 2025 Agent NPS Surveys Responses from 2025 Policyholder NPS Surveys

POLICYHOLDER SURPLUS
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STATES OF OPERATION

COLORADO
Since 2021

ILLINOIS 
Since 1996

INDIANA
Since 1997

IOWA
Since 1996

GEORGIA
Since 2021

MINNESOTA
Since 2018

TENNESSEE
Since 2016

TEXAS
Since 2022

WISCONSIN
Since 1915
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