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Finding OUR WAY BY
DOING WHAT’S Right

LOOKING Forward
As we continue to grow and display inspiring financial results, we are reminded of
the core values that have brought us this far—integrity, respect, customer focus,
employee growth, excellence and fun. These six values will continue to guide us
as we look forward to tomorrow’s exciting opportunities.
A YEAR of CELEBR ATION

Society Insurance’s 100th year was a memorable one. We celebrated this milestone with a variety of
special events throughout the year with all of the key stakeholders that have made our success and
longevity possible. In addition to commemorative employee townhall meetings and holiday parties,
we recognized our official 100th birthday on June 8, 2015, the exact date of our establishment.
This historic day included celebrations with our employees, retirees, community and friends,
with a special recognition ceremony and lunch, open house and historical exhibit reception.
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We also celebrated this milestone year with Society’s independent agents—our most important
business partners. We foreshadowed the Trump phenomenon before anyone, by hosting the
top 100 Society’s Best agencies at the Trump Towers in Chicago this past May. This event was
followed up by an amazing trip to New York City for the top ten agencies in June and a
1915-themed golf outing later in the summer. We were proud to highlight and support our
policyholders throughout the year by utilizing their catering services, venues and specialty
goods. We love doing business with those who do business with us.
A YEAR of ACHIEVEMENT

This past year was also memorable in the way we were able to partner with independent

WHO DO

agents to achieve outstanding financial results. The combined ratio of 95.8% was a three-point

Business

improvement over a very good 2014 result and the fourth consecutive year the company improved

WITH

US

in that key profitability metric. Policyholder surplus ended the year at $131.8 million, an increase
of 6.7%. This was another record year-end high for the company and the first time we ended
a year at more than $130 million in surplus. Net income was $13.3 million, one of the largest
gains in the history of the company. Based on these profitable results, contingent commission
for agencies (their profit sharing) was a record high as was the profit sharing match awarded to
employees in their 401(k) plans. Our stewardship of the policyholder’s premium dollar was sound,
as the underwriting expense ratio of 28.7% was well under the norm for commercial P&C insurance
companies. All of our key stakeholders saw benefit in 2015.
Premium grew for the fifth year in a row and exceeded $160 million direct for the first time.
Including premium serviced for the Wisconsin Workers Compensation Pool, the company grand
total was nearly $190 million.

A YEAR of RECOGNITION

One of the most gratifying things one can hear as the leader of an organization is that employees
make the difference. I’m fortunate to get that feedback frequently at Society Insurance.
To celebrate the efforts of employees who go the extra mile and live the customer-focus value,
the Policyholder Service Excellence Award is presented quarterly to an employee nominated by
their peers. We take a holistic view of what it takes to achieve excellence in serving policyholders.
Since its inception in 2014, the award has gone to employees in various roles and departments,
yet they are each dedicated to living our mission, vision, goals and values.
Our first honoree, Paul Brockman, from Information Services, was instrumental in getting our
long and challenging Policy Administration System replacement project off the ground. A more
recent recipient, Leila Tweedy, with the Underwriting Department, accepted the award for being
a key resource in bringing that project to a close. Jennifer Muellenbach and Mark Berger from
the Property, Auto and Liability Claim Department were recognized for exemplary attention
to policyholders’ needs. Tim Hoffmann from our Risk Control Department was singled out for
the high level of service he provides to key accounts and the invaluable resource he is to fellow
employees. Gayle Luhn, one of our receptionists and the “voice of Society Insurance,” was lauded
for the personalized attention she gives to everyone she touches. Rebecca Loehr from the Sales
and Marketing Department was recognized for the key role she played in making our 100th year
celebration events so memorable. And most recently, Sandy Haeberle, a nurse case manager
in our Workers Compensation Claim Department, received the award for her devotion to the
well-being and recovery of one of our claimants, serving as a true testament that while we may
offer insurance, we’re really in the people business. Employees like these, living our core values,
have made Society what it is today and will move us on to a very bright future.
A YEAR of ADVANCEMENT

As satisfying and memorable as Society’s 100th year proved to be, we look forward to the
opportunities before us. We are optimistic because of the strong relationships we’ve developed
with our independent agents, the quality and commitment of our employees and the partnerships
we have with policyholders—our owners.
Society is a few months away from writing its first policy in the state of Tennessee. A select group of
agents have been appointed to attract and service our niche customers. Employees are already in
place to provide local service before the first policy is written. Our mantra is to exceed expectations
for everyone we touch in this new venture; however, our customer focus won’t solely benefit the
Tennessee operation. As we try new and innovative approaches to writing business and servicing
customers there, we’ll take successful ideas and strategies to existing states as well.
For many reasons, we will look back on Society’s 100th year with satisfaction. Looking forward,
we are even more optimistic about the future of our company. The quality and commitment of our
employees and independent agents to serve policyholders through our foundation of core values
creates great opportunities.
Rick W. Parks

President & CEO
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Continuing Down the Path of Value-Driven Growth
ASSETS
Bonds, Amortized Value

2015

2014

$257,556,209

$235,810,884

$33,048,398

$33,254,696

Real Estate, Cost Less Depreciation

$3,785,997

$3,532,928

Cash and Short-Term Investments

$8,822,266

$14,861,620

$65,741,200

$66,132,693

Reinsurance Recoverable

$3,711,887

$3,887,286

Accrued Interest and Dividends

$2,418,769

$2,243,141

Other Assets

$9,999,975

$8,460,604

Total Assets

$385,084,701

$368,183,852

2015

2014

Unpaid Losses

$109,963,187

$103,799,392

LAE Reserves

$40,679,440

$36,670,224

$6,136,087

$5,219,461

$74,683,942

$75,288,770

Ceded Reinsurance Payable

$9,275,529

$11,940,725

Dividends Declared and Unpaid

$5,829,218

$5,542,102

Other Liabilities

$6,734,229

$6,207,086

Total Liabilities

$253,301,632

Stocks, Market Value

Premiums Receivable

liabilities

Agents’ Contingent Commission
Unearned Premiums

Policyholder Surplus
Total Liabilities and Surplus

2006

2007

2008

2009

2010

2011

2012

2013

2014

$160,434,202
$159,794,187
$152,203,011
$146,580,596
$141,528,028
$132,586,193
$133,401,895
$126,153,691
$118,225,925
$111,865,360
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POLICYHOLDERS’
SURPLUS
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2007

2008

2009

2010

2011
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2014

$131,783,069
$123,516,092
$116,042,419
$102,100,913
$93,157,396
$94,641,170
$91,583,878
$86,713,893
$90,845,496
$80,801,879

2015

TOTAL ASSETS

$244,667,760

2015
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$385,084,701
$368,183,852
$342,009,563
$320,194,582
$302,956,607
$295,999,357
$285,823,829
$271,577,067

$131,783,069

$123,516,092

2007
2006

$277,264,105
$265,154,253

$385,084,701

$368,183,852
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